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Like the patients it serves, Maine Medical Center is a living, breathing, complex network of systems. These systems work together, responding to one another and helping each
other survive. Yearly, daily, hourly, it is this interdependence that allows the hospital to offer
such a high standard of patient care.
The following four pages are a visual sampling of the internal workings of the hospital. Separately, the different departments are individual gears; together, they comprise the
immense machine that is AI! aine Medical Center.
We present to you .....

A Day In The Life of MMC

July 15, 1992 ...

... 6 babies were born today in Labor and Delivery. Nurses
Debbie Gorrivan (front) and Marilyn Kelley hold newborn
fraternal twins;

...1,000patient specimens were
analyzed in the Chemistry Lab.
Cynthia Grindal prepares to
analyze one sample;

...Linen Services sorted and washed 116,000pounds of laundry;

...200 polishing and waxing pads were washed in the
Pad Room by Ralph O'Brien. "I swear it gets up to 180
degrees in here sometimes," O'Brien says;
...40,267holes were drilled today at the
Print Shop. Here Jeannette Douglas
operates one of the department's four
printing presses;

...At the Flower Box, 795 stems of flowers were used in arrangements.
Junior Volunteer Leona Crawford prepares a bouquet;

...21 items were circulated in the Library. Medical Student
Heather Sobel has nodded off in the Periodical area. "I
was up last night doing DB rotations in labor and delivery," she explained, after being awakened by the camera
flash;

...Suzanne Mullin fields one of the
1,300calls handled by the Switchboard;

...3,600transactions were done at the MMC Cafeteria's cash
registers. Here Donny Villacci sorts some grill items. The
cafeteria sells 40,000hamburgers and 36,000hot dogs annually;

...Phyllis Stanford pulls one of the 175
charts that were handled by Medical
Records Services;

...60 yards of material were
sewn. Seamstress Berta
Gaffar puts the finishing
touches on a sheet;

...950 messages and prescriptions were sent
inter-departmentally, via the pneumatic
tube system. 45 MMC departments currently use this rapid-transmit system. Here,
Joe Connors of Electrical Services intercepts and examines one of the message
carrying tubes;

...Doctors performed 44
operations today. Peter
Beaupre prepares a sterile
storage supply cart for the
Operating Room;

...Occupational Therapist Mary Lebel helps a rehabilitation patient lift
weights. 56 Occupational Therapy patients received treatments today;

...26 work orders were attended to by
Carpentry. Robert Morency is building a cabinet for a P6 treatment room.

All photos by Ronald J. Gillis, AIV.

Safety standards get routine
check-ups
Every six months, MMC Safety Manager
Jeff Sanborn surveys hospital departments to
assess readiness for Plan One should a disaster
occur, to update Hazardous Chemical Communication Notebooks and training records, and
to identify hazards in the workplace.
A useful benefit of this survey is that it
seeks the same information a state or federal
inspector might during a visit and asks the
kinds of things workers should know for their
own safety. Sanborn does some of the surveying in person, giving employees experience in
an interview setting and asking questions
inspectors would ask.
If your department isn't surveyed, it's
because some are exempt. Not all questions on
the survey apply in every department questions on chemical hazard communication,
for example. And not all areas of the hospital
deal with hazardous materials in quantities
large enough to be covered by the law. A
business office work setting uses small quantities of copier toner or typewriter correction
fluid. The Copy Center, on the other hand, goes
through a large amount of toner in its photocopier. Employees there need to be aware of
any hazards of working with this product, and
other requirements of the law:
Employees routinely using chemicals and
hazardous substances will find them described
in their Department's Hazardous Chemical
Communication Notebook, or the American
Hospital Formulary Service reference. These
notebooks must be made available so that they
are accessible to employees when needed. If
unfamiliar with a product, the employee can
use the book to learn the proper means for
storing it or whether protective clothing is
necessary, for example.
Department heads should also make sure
that employees are familiar with Material
Safety Data Sheets, part of the training they
provide for employees when needed.
Safety is an important issue at Maine

Medical Center. Employees are encouraged to
learn more about the materials and equipment
they routinely use by contacting their supervisors or Jeff Sanborn.

MMC Employees recognized
for many years of service
At last month's Honor Night, approximately 500 MMC employees danced and dined
to the flashback theme of "The Roaring Twenties". The 1992 Honor Night award recipients,
appreciated and recognized for their many
years of service, were:
40 Years: Virginia Andreasen; 35 Years:
Phyllis Crowley, Anna Freeman, Grace
Stillings, Arthur Wilkinson; 30 Years: Estella
Esposito, Arline Thompson, Winnifred York; 25
Years: Carolyn Adams, Robert Brainerd, Linda
Currier, Annette Dufresne, Louise Foote,
Constance Hildreth, Donna Krah, Sandra
Larlee, Thomas Linehan, Maurice Morin,
Patricia Niboli, Alice Preston, Cynthia Wilbur;
20 Years: Carol Anderson, Robert Auger, David
Baker, Ann Marie Boucher, Candace Brookings,
Pricilla Budroe, Edgar Caldwell, M.D., William
Carter, [r., M.D., Judith Castle, Walter Christie,
M.D., Catherine Cribby, Patricia Donald, Jane
Dorazio, Richard Drew, Marion Dyer, William
Dyer, William Gousse III, Melissa Green, Susan
Ham, Vaughn Hardesty Ph.D., Mary Herbert,
Patricia Kempton, Candace Kucharik, Dorothy
Lamarre, Ann Gretchen Lazette, Donald
Leeber, M.D., Peter Martelle, Patricia Miller,
David Murray, Florence Pend nault, Norma
Quinlan, Kathryn Shevenell, Eleanor Spear,
Eloise Stoffan, Jean Talbot, Jeanne Vigneault,
Carlyle Voss, M.D., Dolores Whittum, Anne
Marie Wogan, [oann Wood, Rachel Yannayon.

Making the rounds
Sometimes he's nothing more than a blue
blur flashing through the halls. A low rumble
tells you he's coming. He's pushing a large
metal cart filled with parcels, overnight mail,
and supplies from the Offsite Distribution
Center.
"Pudge" Preston, a transportation aide for
Receiving, delivers anything that will fit on his
cart to just about any area of the hospital. He is
well known as energetic, good natured, and
helpful. "I'm a sweet guy," he says. Humble,
too.
Between 7:30 AM and 4:00 PM each day,
Preston delivers and picks up packages. He
wears a beeper, and it beeps almost continuously: "Pudge, I need Federal Express envelopes!" "Pudge, I have a package that needs to
be returned." "Pudge, can you check on something in Receiving?"
"I don't have to stay in one place all day,"
he says, an understatement for someone who
makes 20-25 trips a day and covers some 26
miles (we measured!) in the process.
Preston probably travels to more parts of
Maine Medical Center each day than anyone
else. Everyone knows him. "If I see a new face,
either they're a new person or they don't
belong here! I get to meet a lot of people." In
fact, part of a new secretary's "unofficial"
orientation is Preston's welcoming attitude and
helpfulness. He enjoys helping people, and
because he knows so much about the hospital,

Saturday, August 22, is MMC
discount day at Funtown,
USA! Mark the date on your
calendar, and watch for
further details in the next
issue of What's Happening!

he's a great resource for new employees.
As packages are delivered and receivers
sign for them, Preston has a friendly comment
for each. "If you keep the customers happy,
they'll want you to come back," he says. "1 try
to always leave them with a smile."
There are some hospital areas where
Pudge doesn't deliver. Deliveries to nursing
units are made by materiel handlers, though
he does visit units to make weekly deliveries of
nursing forms.
From time to time, Preston has a helper or
two. Rehabilitation patients work with him for
short periods, and he teaches them about his
job and evaluates their ability to perform the
work. King Middle School students have
traveled Preston's run as well, learning that his
is one of many essential non-clinical jobs to be
done in a hospital.
And he keeps going, and going, and
going ....

Telephone Tips
You are away from your desk or out of
the hospital and you need to call someone, but
you do not remember the extension. Normally,
without a directory, you would have to call the
main number and have an operator transfer
your call. We have implemented two services
that allow you to call an extension listed in the
blue pages of the in-house directory or leave a
message in a voice mailbox by spelling the last
name of the person you want to reach.
To "name dial," which will ring the telephone, dial x6263 and press 11. Begin dialing
(spelling) the last name. The system will notify
you once it has found a match and ring the
telephone.
To "name address" to a voice mailbox,
dial 6998 and press 1 for express messaging.
When the system requests a mailbox number,
dial 11, then 8, and begin dialing (spelling) the
last name. The system will notify you once it
has found a match and you can leave a message in the mailbox.

In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
1987 Jeep Cherokee Laredo, 4x4, exc. condo Alpine stereo
cass., 5 spd., A/S, power steering, $6,600 or BO. Call 2838402.
English Setter pups. FDSB pedigree and registration. Calm,
eyes clear, shots. Fall release. Call 773-5144.Deposit
welcomed.
Sears music component system, radio, record player,
cassette, speakers. 12" GE B/W TV. All in good condo $85
for all; student desk and chair, $35; sliding doors, tempered
glass office cabinet, $60; computer desk, $25; chest w / 4
drawers, $30; left over yard sale items, $35/lot. Call 7995183.
8' curved swimming pool Aqua slide, $300; 2 3-tread s.s.
ladders, $20 each, men's silver Puch, 10 sp., $80; Apple IIC
computer extras, $400. All exc. condo Call 846-3083.
Lean, pasture fed, Maine lamb. Very tender, Reasonably
priced. Call to reserve your order. Call 892-4087.
Sofa, $125, loveseat, $75 (floral), cocktail table, $200; 2
swivel rockers, $90 each; misc. pictures, lamps, ete. Call
854-59749 AM-9 PM.
1988 Subaru Justy Rally Sport, 4 WD, 80 K highway miles,
40 MPG, good snow vehicle, reliable. 1 owner. All maintenance records avail. Asking $2,900. Call 371-2786 or x2674.
Sega game system w /3-D glasses, gun and games. Call 2848998.
Yard sale, 8/8 - 8/9. 10 AM. Children's clothes ete. 25
Machigonne St., Portland.
Queen size air mattress, king size waterbed mattress,
Brother sewing machine in cabinet, women's leather jacket.
Prices negotiable. Call 774-8178after 4 PM.
Zerox 6020 Memory Writer, $1,200 new, now $295 firm, like
new. Call 885-5220.
White Paris style Birkenstock shoes (enclosed toe/heel), size
38 ern, women's 71/2-8. $45. Exc. cond., worn only 2
weeks. Call 443-4650.
Camp / cabin special, aluminum combination storm/screen
door. Standard size, good condo $10. Call 774-3232.
1966 Ford Mustang Fastback, restored, new pony interior,
rebuilt 289, fold down, styled steel wheels, new front end,
new tires, rally pae. $7,500. Call 883-4221.
2 round trip tickets. Fly to San Francisco. Lv. Boston 8/14,
must return from Las Vegas 8/25. $247 each, will bargain.
Call 883-2368 or x 4026.
Wooded lot on cul-de-sac, Cumberland Foreside. 781-2222.

FOR RENT
2 BR, W/D hook-up, W/W carpet, gas heat, private
entrance, parking. 10 min. to MMC. 2nd floor. $115/wk. +
sec. dep. and refs.
S. Portland condo. 2 BR, 2 baths, sec. system, ocean view,
balcony. $700/mo. + see. dep. incl. hot water. Call 767-1820.
4 room, 2nd floor apt. West End Victorian. Hardwood
floors, bay windows, off-street parking. N IS. $500/ mo. +

The deadlines for announcementlength items and
MARKETPLACE ads in
What's Happening are
August 12 for the August 26 issue
and August 26 for the September 9
issue. All items must be in writing.
utils. Call 773-2204.
1/2 Duplex, Rosemont area, near MMC, LR, DR, K, mud
room w / storage, 2 BR, bath, W/D hook-up, garage. $550/
mo. Call 774-7924.
East End,l BR, newly renovated, large K, sep. eating area.
$435/mo. + utils. 3 BR bi-Ievel newly renovated apt. 2
decks. W/D hook-up. Parking, yard. $600/mo. + utils. Both
Avail. 8/15. Call 772-2932.
3 BR apt. Grant St. Avail. 9/1. $550/mo. + utils. and sec.
dep. Near MMC. Call 772-6078.
2nd floor, 2 BR apt. hardwood floors, W/D, porch, yard,
storage. $560/mo. incl. hot water. Call 688-4964.
Beacon St. 2 BR, 3rd floor, private porch, parking, oil heat.
$530/mo. + utils. Call 846-0801.
4 BR, K, laundry room, deck, yard, $675/mo. partly heated;
5 room, K, laundry room, $565/ mo. heated; 1 BR
townhouse styled apt., W/D hook-up, yard. $500/mo. or
%535/mo. heated. Call 767-5322.
Rooms w /K privileges, discount rates. Longfellow Square
area. Call 775-2125after 5 PM.
5 room, unfurnished apt. near Deering HS, oil furnace, W/
D hook-up, parking. $450/mo. + utils. Call 772-3133.
Studio apt. in Falmouth Foreside. $500/mo. heated. Call
781-2222.

ROOMMATE WANTED

I

M/F, N/S to share South Portland house. $287.50/mo. + 1/
2 utils. Avail. 8/1 or 9/1. Call 767-0750.

CHILD CARE
Responsible 16 YO, Portland area will care for your
children. Refs. avail. Call 772-5596.
Will care for infants or toddlers. Fenced in yard. Licensed,
refs. experiences. Call 772-2085.

WANTED
I

Used Little Tyke picnic table. Call 657-4930.
Good home for free 2 YO F Golden Retriever. Needs space
to run, loves children. Call 854-5627.
Jobs doing K and bathroom facelifts, replacement windows,
patios, decks, above ground pools. Insured. Call 774-9231.
Construction/remodeling jobs, vinyl replacement windows, 12 years expoFree estimates. Call 892-0070.
Furnished house or apt. to rent Sept. and possibly Oct.
Family of 4, no pets. Call 767-7141.

What's Happening at MMC
July 29 Shiftwork Stress workshop, Dana Auditorium, 2:00-4:30PM.
Sponsored for MMC employees by Southern Maine Wellness
Council and Health Matters.
July 29 Pine Tree Chapter of the National Association of Health Unit
Coordinators, 6:30 PM.
July 29 Second Annual Whatever Sale, through July 31.
Aug. 6 Yogurt Sundae Bar, Cafeteria.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

Reminder

Vendor Fair

There will be no employee shuttle to the Union
Station Plaza until the next work phase begins on
the garage (expected in early September). We'll keep
you posted.

Infection Control, Materials
Management and Nursing Services are
sponsoring a Vendor Fair on Tuesday,
August 25, in the Dana Center, from
6:30 AM to 6:00 PM, for all employees.
The fair is specifically for needleless IV
systems and needle safety devices.
Employees are invited to attend the
fair and evaluate these products.
For more information, call Susan
Garrett, Parenteral Clinician, x2774;
Marilyn Googins, Infection Control,
x2550; or John Meehan, Materials
Management, 775-1925.

Support group forming
Cancer patients and their families are invited to join a
support group meeting the first 3 Wednesdays each
month at Williston-West Church in Portland from 2-3:30
PM. The group meets with another group on the fourth
Wednesday each month at Cape Elizabeth Methodist
Church. For details, call Donna Johnson, 773-0652.

About People
• Roy Cobean, M.D., recently joined the MMC staff as a General
Surgeon with special training in Trauma Surgery. Dr. Cobean is a
member of several professional societies and organizations, including
the American Medical Association, the Society for Epidemiological
Research, the American College of Surgeons, and both the John H.
Davis and Henry N. Harkins Surgical Societies.
• Dr. Joshua Cutler, M.D., was recently elected president of the
American Heart Association, Maine Affiliate. Cutler, a cardiologist
with Maine Cardiology Associates, serves a two-year term. He is also a
member of the AHA, Maine Affiliate Research Committee, a representative to the AHA's New England Regional Heart Committee, and has
headed up the AHA's annual professional education conference, the
Scientific Session.
• Patricia M. Fallo, R.N., has been elected President-Elect of the
American Heart Association, Maine Affiliate and in that capacity is
chair of the affiliate's education and community programs committee.
Fallo is head nurse of the Ambulatory Surgical Unit at MMC. She is
past president of the AHA's Greater Portland Division and has been
involved with the AHA since 1983.

o

Change name or
address as shown on
address labeL

o

Please remove my
name from your
What's Happening
mailing list.
Please return this
address label in an
envelope to the Public
Information Dept.

The Second Annual
Whatever Sale
July 29 -- 31
Admitting Lobby
The MMC Gift Shop and
MMC Flower Box
will selL.whatever,
AT 50% OFF!
Stuffed animals, infant clothing,
mugs, Christmas ornaments, baskets,
silk flowers, Oriental vases, brass
items, and more!
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